Snow & Associates
Facts
What: 
Snow & Associates works with businesses, trade associations and executives who strive to create world-class service organizations.
Who:
Snow & Associcates was founded and is led by Dennis Snow, best-selling author and keynote speaker.
When:
Snow & Associates has been serving customers for ten years, following Dennis’ 20 years of moving up the ranks at Walt Disney World.
Where:
While the company is based in Orlando, Fl,  it serves a global client base.
Recent Kudos:
* Dennis’ new book, Lessons from The Mouse, is currently ranked in the top 10 on Amazon.com in the customer service category.

* His’ first book, Unleashing Excellence, co-authored  with Associate Teri Yanovitch, has reached “best selling” status with current demand necessitating an updated edition which will be available later in 2009.

* Snow & Associates has experienced global growth – serving clients as far away as Israel and the U.K.  in the past year.
Contact:

Dennis Snow




dennis@snowassociates.com




(407) 294-1855
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www.snowassociates.com   www.LessonsFromTheMouse.com
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